
Major RECORDING Problem ...
Posted by Sean - 2008/06/21 12:58
_____________________________________

THE IMAGE BELOW SHOWS MY PROBLEM... 



WHEN I GO TO RECORD IN PROTOOLS LE 7.1...

I AM NOT ABLE TO STOP IT ONCE STARTED. WHENEVER I HIT THE STOP RECORD BUTTON OR THE SPACE
BAR, NOTHING HAPPENS.



DOES ANYONE KNOW HOW TO FIX THIS...?

http://crippledscience.com/PRTL.jpg

============================================================================

Re:Major RECORDING Problem ...
Posted by cneal - 2008/06/21 13:28
_____________________________________

Need some system details!

============================================================================

Re:Major RECORDING Problem ...
Posted by Sean - 2008/06/21 13:44
_____________________________________

PROTOOLS MBOX 7.1.1.

Running it on a MAC BOOK PRO 2.4.



Just upgraded the memory from 2gb to 4gb... I started noticing the problem around that time.

============================================================================

Re:Major RECORDING Problem ...
Posted by cneal - 2008/06/21 14:32
_____________________________________

more details, like os version, are you using an external hard drive for recording, what cs, etc.  We need it all...



There should be a sticky at the top of the specific forum for this post which lists the info you need to list.

============================================================================

Re:Major RECORDING Problem ...
Posted by Sean - 2008/06/22 16:40
_____________________________________

Mac Tiger OS

 Pro Tools LE 7.1.1

 MBOX 2 Mini

 Intel Core 2 Duo Processor

 4gb total Memory

 800MHZ Buss Speed



 ... And I'm not using an External Drive.

 







- How much memory (RAM) and what processor your machine has and how is your second media drive hooked to the
machine.
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Re:Major RECORDING Problem ...
Posted by Sean - 2008/06/25 08:14
_____________________________________

Any SUGGESTIONS...?

============================================================================

Re:Major RECORDING Problem ...
Posted by cneal - 2008/06/25 10:50
_____________________________________

It is a little difficult to troubleshoot through a forum.  I would try some of the standard things first.  Rather than go into
detail about how to do them, I would suggest going to the digidesign site and downloading their "Tech Support Utility" it
will do most of the standard repairs.



Also if the problem started occurring after you installed RAM, there is obviously a chance that there is something wrong
there.  Have you tried removing the RAM and seeing if the problem still remains?

============================================================================

Re:Major RECORDING Problem ...
Posted by noiseboy55 - 2008/06/26 07:34
_____________________________________

have you tried trashing your preferences?? Thats a good starting point for issues such as this.

============================================================================

Re:Major RECORDING Problem ...
Posted by cneal - 2008/06/26 10:54
_____________________________________

BTW, that Tech Support Utility will trash prefs etc.



Also, you may need to trash the databases for your drives, but I think the TSU does this too.

============================================================================

Re:Major RECORDING Problem ...
Posted by Sean - 2008/06/26 15:24
_____________________________________

Thanks Fellas... I went back and trashed the preferences like you suggested.. and it worked!



I'm back to recording now.... I still get the H/W Buffer error but it's not that much of problem right now.





Much appreciated...





CS

============================================================================

Pro Tools Users - Pro Tools Users - www.ProToolsUsers.Org - Home of the Pro Tools CommunityFireBoard Forum Component version: 1.0.4 Generated: 7 January, 2009, 15:07


